
  Citizens Service Bureau Monthly Statistics Report 
        Phone and Tally Sheet Contacts

     DECEMBER 2002

January February March *April May June *July August September October November *December TOTALS

Phone Contacts (phone operators-ACD lines) 3,522 3,214 3,329 2,669 2,132 3,068 3,885 3,221 2,892 3,642 2,662 2,598 36,834

Phone Contacts (complaint investigators-ACD lines) 667 558 676 1953 1573 1,069 1164 1,002 989 1,141 806 1,005 12,603

All other contacts 681 799 810 1,202 952 1,159 1390 1,018 1,032 1,189 826 954 12,012

TOTAL CONTACTS 4,870 4,571 4,815 5,824 4,657 5,296 6,439 5,241 4,913 5,972 4,294 4,557 61,449

Complaints 52 56 51 81 74 94 85 44 43 47 41 47 715

Service Requests 14 12 16 38 16 33 52 41 29 36 34 44 365

Walk-ins 316 337 381 435 350 381 477 325 334 406 315 348 4,405

Referrals from Mayor's Office 220 315 274 501 375 459 504 365 421 454 293 330 4,511

Referrals from Council 13 4 5 9 9 11 9 8 5 3 4 1 81

Letters 5 0 1 7 3 4 13 5 5 7 4 3 57

Emails 13 9 21 16 11 15 18 10 10 9 3 2 137

City.action emails (contacts through CSB email address) 70 60 89 122 96 150 233 226 216 181 46 0 1,489

Online Web Form 9 9 13 49 54 62 72 79 61 86 103 106 703

Clean Seattle (starting March 2002) 0 0 39 22 3 0 1 1 4 2 0 0 72

TTY 0 0 0 0 1 0 0 0 0 1 0 2 4

Complaint Form 0 0 0 0 0 0 0 1 0 1 0 2 4

*Please note that there are 5 weeks included for this report
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